Support Tool Installation - Windows

‘ Note: You'll need Administrator permissions to complete this installation.

First, download the support tool.

Once downloaded double click to open the installer, then click Next.
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Welcome to the Simple RFID Support
Tool Setup Wizard

The Setup Wizard will install Simple RFID Support Tool on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

Accept the terms in the Licensing Agreement, then click Next.


https://github.com/simplerfid/support-tool-releases/releases/download/v2.4.6/SupportToolSetup_2.4.6.msi
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Please read the following license agreement carefully

Proprietary Software License Agreement |

This software (the “Software”) is the proprietary property of
Simple RFID LLC, and is provided to authorized users solely for use
in support of licensed deployments of the Simple RFID platform.

By downloading or using this Software, you agree to the following
terms:

I accept the terms in the License Agreement

Print Back Cancel

Choose the install location, then click Next.
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Destination Folder ("

. .
Click Next to install to the default folder or click Change to choos&o&’.mpl e R F I D

Install Simple RFID Support Tool to:

C:\Program Files\SupportTool

Change...

Click Install
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Ready to install Simple RFID Support Tool @ S| mPIERFID

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back l "Install Cancel

Click Yes to allow the app to make changes to your device.

User Account Control

Do you want to allow this app to make
changes to your device?
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Verified publisher: SimpleRfid
File origin: Hard drive on this computer

Show more details
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The program will then install, and once completed click Finish.
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| S'mpleRFlD Completed the Simple RFID Support Tool

Setup Wizard

Click the Finish button to exit the Setup Wizard.

Thank you for installing Support Tool!

Launch Support Tool

Cancel

Once installed an icon will appear in your system tray in the bottom right corner of the screen (by
the clock). We advise that you drag this icon down so that it appears in the task bar for easier
access.
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