Support Tool Installation - Mac

‘ Note: You'll need Administrator permissions to complete this installation.

First, download the support tool.

Open the downloaded .pkg file to launch the installer:

@ & Install SupportTool

Welcome to the SupportTool Installer

You will be guided through the steps necessary to install this
software.

® Introduction

Continue

Next, press Continue then Install. You'll be asked to provide your administrator password.


https://github.com/simplerfid/mac-support-tool-releases/releases/latest/download/SupportTool.pkg
https://kb.simplerfid.com/uploads/images/gallery/2025-11/recimage.png
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Installer

Installer is trying to install new software.
Enter your password to allow this.

User

password

Install Software

Cancel

When the installation completes, you'll see a success message:

® O & Install SupportTool

The installation was completed successfully.
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Summary

The installation was successful.

The software was installed.

Now you'll see the Support Tool running at the right side of your menu bar, at the top of your
screen:
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