What is a Platen Roller?

A platen roller is a rubber-coated cylinder in printers and labelers that drives media (paper/labels)
past the printhead, ensuring proper, consistent pressure for high-quality, crisp printing. It serves as
a hard, smooth surface against which the printhead presses, crucial for feeding materials without
jamming or slippage.

Key Functions and Details

e Media Transport: It moves labels or paper through the printer, often serving as the
primary drive mechanism.

e Print Quality: By providing an even surface, it ensures that thermal transfer ribbons or
direct thermal media make full contact with the printhead.

e Wear and Maintenance: Over time, these rollers can develop "dips," become damaged
by debris, or harden.
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e Signs of Failure: Faded, inconsistent, or wrinkled print, as well as frequent paper jams or
slipping labels, indicates a need for cleaning or replacement.
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