Restarting Fixed Reader Client

Install Print Client

Restarting the Fixed Reader Client on
the host PC can usually resolve issues
related to fixed reader connectivity.

e From the HOST PC, type into the Windows start menu "Services."
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Select an itemn to view its description.  Mame

e Scroll down until you locate "SimpleRFID Fixed Reader Client" (The list is alphabetized)
e Click "SimpleRFID Fixed Reader Client"
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SimpleRFID ZPL Print Client (DEV) MName Description Status Startup Type Log On As
. Q Remote Registry Enables remote users to modify registry sett... Disabled Local Service
?gﬁ:;:::::u {% Retail Demo Service The Retail Demo service controls device acti... Manual Local Syste...
o \Qi Routing and Remote Access Offers routing services to businesses in loca... Disabled Local Syste...
‘.ﬁ% RPC Endpoint Mapper Resolves RPC interfaces identifiers to transp... Running  Automnatic Metwork 5...
D_ﬂc"iPﬁ"“ i Q Secondary Logon Enables starting processes under alternate c... Manual Local Syste...
Sk ReRags g 2R uuege {% Secure Socket Tunneling Protocol 5. Provides support for the Secure Socket Tun..,  Running  Manual Local Service
ﬂSuurityA:mums Manager The startup of this service signals other serv..  Running  Automnatic Local Syste...
£}, Security Center The WSCSVC (Windows Secunty Center) ser.. Running  Autornatic (..  Local Senice
{a Sensor Data Service Delivers data from a variety of sensors Manual (Tng... Local Syste...
@“ Sensor Monitoring Service Maonitors various sensors in arder to expose.. Manual (Tig... Local Service
x‘.% Sensor Service A senvice for sensors that manages different... Marnual (Tng... Local Syste...
6k Server Supports file, print, and named-pipe sharin... Running  Automatic (T... Local Syste...
éi‘r‘, Shared PC Account Manager Manages profiles and accounts on a Shared... Disabled Local Syste..,
{; Shell Hardware Detection Provides notifications for AutoPlay hardwar.. Running  Autornatic Local Syste...
%Q] SimpleRFID ZPL Print Client Prints RFID tags using ZPL language Running  Automnatic (..  Local Syste..,

Prints RFID tags using ZPL language Running Automatic (..  Local Syste...

2#:2 SimpleRFID ZPL Print Client (DEV)

e On the left, click "Restart."
Stop the senpice

Bestart the service

After a few minutes, you should see your fixed reader back online. If the device is still offline,

confirm that the host PC is connected to the internet, and contact support@simplerfid.com.
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